
2022 Service Center 
Managers Meeting AGENDA

TUESDAY, MAY 17th

3:00 PM:    Check In

5:00 PM - 10:00 PM:  Welcome Reception                                        Brew & Barrel (1st Floor, Lobby)

WEDNESDAY, MAY 18th

THURSDAY, MAY 19th

6:30 AM - 8:00 AM:         Breakfast                                Market (4th Floor)

8:30 AM - 9:30 AM:         Welcome/Ops with Brian Gratsch                 Madisonville Ballrooom (4th Floor)

9:30 AM - 10:00 AM:   Maintenance with Tom Cronin III                    Madisonville Ballrooom (4th Floor)

10:00 AM - 10:15 AM:   BREAK                                                             (Snacks at Nourishment Centers)

10:15 AM - 11:00 AM:   SCM Presentations              Madisonville Ballrooom (4th Floor)

11:00 AM - 11:30 AM:   Q&A with Owners               Madisonville Ballrooom (4th Floor)

11:30 AM - 12:30 PM:   LUNCH                Market (4th Floor)

12:30 PM - 1:00 PM:   SCM Presentations Cont’d             Madisonville Ballrooom (4th Floor) 

1:00 PM - 1:45 PM:        BREAKOUT 1 

2:00 PM - 2:45 PM:        BREAKOUT 2

3:00 PM - 3:45 PM:   BREAKOUT 3

4:00 PM - 4:45 PM:   BREAKOUT 4

5:00 PM - 6:30 PM:   Cocktails            Ault Park (Outside, 4th Floor)

6:30 PM - 11:00 PM:        Dinner & Awards                    Madisonville Ballrooom (4th Floor)

7:00 AM - 8:00 AM:         Breakfast                                Market (4th Floor)

8:30 AM - 9:15 AM:         BREAKOUT 5

9:30 AM - 10:15 AM:   BREAKOUT 6

10:30 AM - 11:15 AM:   Company Update with Anthony Rocco            Madisonville Ballrooom (4th Floor)

11:15 AM - 12:00 PM:   Servant Leadership with Katie Brand       Madisonville Ballrooom (4th Floor)

12:00 PM - 1:00 PM:   LUNCH                Market (4th Floor) 

1:00 PM - 4:30 PM:         Region Breakouts - Servant Leadership 

5:15 PM:      BUS 1 - Leave for Fowling Warehouse

5:45 PM:    BUS 2 - Leave for Fowling Warehouse  

6:00 PM - 10:30 PM:   Dinner, Drinks & Games @ Fowling Warehouse

FRIDAY, MAY 20th

Check out by 11:00 AM                                     


